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Q1 - How well have we communicated with you about Covid-19 up to 
this point?



Q1 - How well have we communicated with you about Covid-19 up to this point?

# Answer % Count

1 Extremely well 35.00% 14

2 Very well 32.50% 13

3 Well 20.00% 8

4 Somewhat well 7.50% 3

5 Not well at all 5.00% 2

Total 100% 40



Q2 - How frequently do you like us to communicate with you?



Q2 - How frequently do you like us to communicate with you?

# Answer % Count

1 Once a day 0.00% 0

2 Multiple times a week 7.50% 3

3 Once a week 52.50% 21

4 Less than once a week 5.00% 2

5 Only when there is a 
significant change that 
affects me

35.00% 14

Total 100% 40



Q3 - How do you like us to communicate with you?



Q3 - How do you like us to communicate with you?

# Answer % Count

1 On site in person 0.00% 0

2 Email 60.98% 25

3 Website 2.44% 1

4 Phone 19.51% 8

5 Text message (SMS) 9.76% 4

6 Other 7.32% 3

Total 100% 41



Q3 - How do you like us to communicate with you?

Q3_6_TEXT - Other
Other - Text

I  feel the school should ring parents and ask how there student is doing, or do they need support. 
this has not been the case since my son has been at home since march. Sending sn Emsil is not the 
same. This is a specialist school, but my son hss been forgotten. My daughters school is 
mainstream and she receives phones almost every week.  

Email, phone or text is fine

I prefer email, sms, WhatsApp or phone call is fine too



Q4 - Please tell us how we could improve our communication of our response to the evolving 
Covid-19 situation.

Please tell us how we could improve our communication of our response to the evolving Covid-
19 situation.

Follow up with email or letter 

Support is awful 

I think the school has done an amazing job in keeping the parents informed considering the 
situation the world found itself in.

You done well

Checking up on your students via phone call, its been almost 3 months and I just received 4 emails 
from his teacher

Weekly update

There have been some Government announcements regarding the return to school, so it would be 
good when there are these announcements if the school got in touch to say whether there were 
any changes to the situation at Drumbeat

No improvement needed. Very informative. 

Inform with more frequency the steps you are taking



Q4 - Please tell us how we could improve our communication of our response to the evolving 
Covid-19 situation.

Please tell us how we could improve our communication of our response to the evolving Covid-
19 situation.

No improvement needed 

I’d like to know more about what Claudia is doing while at school 



Q5 - Are you presently sending your child into school?



Q5 - Are you presently sending your child into school?

# Answer % Count

1 Yes 39.02% 16

2 No 53.66% 22

3 Depends (please 
elaborate)

7.32% 3

Total 100% 41



Q5 - Are you presently sending your child into school?

Q5_3_TEXT - Depends (please elaborate)
Depends (please elaborate) - Text

Because thd school did a risk assessment without consulting the parents to keep my son out of 
school, had the school put strategies in place, being a specialist Asd school this is possible, my son 
would have had all the support he requires, from school,rather then being left and made to stay at 
home.

One day a week but hoping for more as space becomes available and hopefully back on the 
brockley site as it’s the last term.  Closure and transition is so important.

If he wants to come in then yes



Q6 - When school gradually start to reopen, will you feel comfortable 
coming into school/sending your child into school?



Q6 - When school gradually start to reopen, will you feel comfortable coming into school/sending 
your child into school?

# Answer % Count

1 Yes 68.29% 28

2 No 4.88% 2

3 Depends (please 
elaborate)

26.83% 11

Total 100% 41



Q6 - When school gradually start to reopen, will you feel comfortable coming into school/sending 
your child into school?

Q6_3_TEXT - Depends (please elaborate)
Depends (please elaborate) - Text

At present we are uncomfortable with the easing of lock down. Although keeping our son home 
has its challenges but his health comes first.

If I feel it’s safe for him it depends on the circumstances 

How the situation will improve.

Because my son has underlying respiratory medical conditions that could easily b compromised by 
Covid19 and social distances can be compromised by people’s   behaviour which in turn can easily 
compromised my son condition. It is also difficult for a my son with ASD and ADHD to understand, 
follow and practice social distancing he learns  through moving around a lot and touching things 
and people and leaning on people he as know wareness or understand social rules

When does the school intend in allowing my son who is a non  violent autistic child back to school? 
When do they feel they should support an extremely vulnerable child? Who you have stop from 
attending school

depends on the current death and infection rates and the measures the school say it is taking to 
ensure social distancing 

child is shielding



Q7 - How does your child get to school?



Q7 - How does your child get to school?

# Answer % Count

1 School transport 53.66% 22

2 Bus 2.44% 1

3 Car 29.27% 12

4 Walking 7.32% 3

5 Other 7.32% 3

Total 100% 41



Q7 - How does your child get to school?

Q7_5_TEXT - Other
Other - Text

Wheelchair 

Car/bus

Transport while at Downham - otherwise we bring her to school 



Q8 - How comfortable are you with the travel arrangements for your 
child to get to school?



Q8 - How comfortable are you with the travel arrangements for your child to get to school?

# Answer % Count

1 Extremely comfortable 42.50% 17

2 Comfortable 37.50% 15

3 Slightly uncomfortable 15.00% 6

4 Extremely 
uncomfortable

5.00% 2

Total 100% 40



Q9 - It is likely that the numbers of children attending school will 
gradually increase. If your child is offered a place, would you want 
them to attend school?



Q9 - It is likely that the numbers of children attending school will gradually increase. If your child 
is offered a place, would you want them to attend school?

# Answer % Count

1 Yes 84.62% 33

2 No 15.38% 6

Total 100% 39



Q10 - I understand the way the school works may be different on the 
return.



Q10 - I understand the way the school works may be different on the 
return.

# Answer % Count

1 Yes 90.24% 37

2 No 9.76% 4

Total 100% 41



Q11 - My child is able to understand social distancing.



Q11 - My child is able to understand social distancing.

# Answer % Count

1 Yes 12.50% 5

2 No 87.50% 35

Total 100% 40



Q12 - I understand that social distancing is not always possible at 
school and agree that there are risks attached to this.



Q12 - I understand that social distancing is not always possible at school and agree that there are 
risks attached to this.

# Answer % Count

5 Agree 95.12% 39

9 Disagree 4.88% 2

Total 100% 41



Q13 - Which site does your child attend?



Q13 - Which site does your child attend?

# Answer % Count

1 Brockley 30.00% 12

2 Downham 70.00% 28

Total 100% 40



Q14 - Do you have any suggestions on how to make the transition back to school as comfortable 
as possible for the children?

Do you have any suggestions on how to make the transition back to school as comfortable as 
possible for the children?

Children need more support and prompting to remind them washing hands, and use antibacterial 
get where is not possible to wash hands.

Keep everything as normal/as was previously as possible. Little reference to covid 19 just indicating 
any new measures/systems eg washing hands timetable that have been put in place.

We will need lots of support as they are out of routine 

Perhaps start with a few days first.

Perhaps start with half days.

My son has been ready yo go back to school from easter. He needs school routine back, this is 
normal for him. 

If you needed to reduce class size to help with social distancing we would understand if our child 
was asked to return on a part time basis intially

For us I’d like this to happen as soon as is possible as it’s my child’s last term at Drumbeat.  There is 
panic In her that she will never get to go back!



Q14 - Do you have any suggestions on how to make the transition back to school as comfortable 
as possible for the children?

Do you have any suggestions on how to make the transition back to school as comfortable as 
possible for the children?

I think is very important to keep the same peers in the class room, to make a familiar environment 
to the children,  I know the teachers wont be the same in September. 

No he normal attends Brockley but because the site is closed he is going to downham at the 
moment 

Consistent staffing, small groups,fun activitied

Just keep what you are doing as there is a need for special needs children


